STATE OF MAINE
DEPARTMENT OF HEALTH AND HUMAN SERVICES

Maine Background Check Center
Provider End User Agreement

User Agreement

The Maine Background Check Center (MBCC) is password protected. You must register and secure a
username and password before you access the secured site. Username and passwords are not to be
shared at any time. All users must secure a user name and password from an authorized MBCC Systems
Administrator OR Provider User Administrator. You and your company are entirely responsible for
maintaining the confidentiality of your username and password. Provider User Administrators are
responsible for disabling the user accounts of terminated employees. Furthermore, you and your
company are entirely responsible for all activities that occur on this site. You or your company must
notify the MBCC program office immediately of any known or suspected unauthorized use of your
username and password or any other breach of security. Contact the MBCC office at 888-572-5839 or
send an E-mail to MBCC-Admin.DHHS@maine.gov.

By using the MBCC secured website, the user consents and agrees to abide by and be subject to any and
all policies/disclaimers/terms and conditions for access. User waives any and all rights or claims that the
user may have against the MBCC and the State of Maine or any of their officials, employees, or
contractors arising out of use of and/or reliance on this website. User obtains no license or property
rights by use of this website, and the State or its contractor may deny access to this site at any time for
any reason. The user understands that the secured (password protected) part of the website provides
access to confidential information which may only be used by authorized individuals in accordance with
Maine and federal law. User is responsible for, and warrants that it is, using this website and
information obtained from this website in accordance with, and subject to, applicable laws.
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